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Senior Transition Seminar & Deaf Civics: Deaf 7-Eleven Manager Who was Fired Awarded $934,000 in
Discrimination Suit

Directions: Read the article and answer the following questions.

1. Describe Jim Soliday’s job.

2. What accommodations did Jim Soliday set up for himself in order to do his job?

3. What happened to his accommodations when his new boss was hired?

4. 7-Eleven claimed that they only had to accommodate Jim Soliday in a “reasonable” manner, not in any
way he saw fit. Do you think his requests for accommodations were unreasonable? Explain.

5. What other forms of discrimination happened to Jim Soliday? Do you think it happened because he was
deaf? Explain.

6. How much money was Jim Soliday awarded for lost wages and benefits? How much money was Jim
Soliday awarded for emotional pain and suffering? Do you agree with what he was given? Explain.



